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Experiences and expectations for future activities of NiNA
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(Abstract)

Background: In recent years, there has been a rapid increase in the number of foreign residents and tourists in Japan. In the
future, it is expected that the number of foreign patients undergoing rehabilitation in Japan will increase, and rehabilitation
staff will also need to communicate in English. The purpose of this study is to understand the current status of English
proficiency and English learning of rehabilitation staff in Japan.

Methods: A questionnaire survey was conducted on rehabilitation staff belonging to a medical corporation group in Tokyo
about their self-evaluation of English proficiency, whether they had a habit of learning English, and their interest in learning
English. Data obtained from the questionnaire were verified using descriptive statistics and x ? tests.

Results: The results of the questionnaire showed that only a small number of rehabilitation staff had a habit of learning English,
and that their overall English proficiency, ability to deal with foreign patients in English, and interest in learning English
were low. The x? test showed that there was a significant association between the response to the question of whether the
rehabilitation staff thought there was a need for English learning and their interest in learning English.

Discussion: In recent years, the international development of medical care has been actively discussed, and the results of
this study are concerning. This may be due to factors such as the frequency of contact with foreign patients, the aversion
to the effort required to learn English, and the expectation that advances in AI will allow smartphones and translators to
overcome language barriers in the future. However, the advantage of being able to talk directly with foreign patients is great
for rehabilitation staff in Japan, so we believe that it is necessary for rehabilitation departments of each medical institution,
educational institutions such as training schools, and professional associations to focus on improving their English proficiency.
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