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Medical Evacuations during the COVID-19 Pandemic
~ Swift Decision Making by Each Stakeholder to Save a Life ~
Case Study of a Transport Case from Bangladesh to India

B4 WA Akiko Nomura

International SOS Pte Ltd. Regional Medical Director, Assistance Services and Corporate Solutions

(Abstract)

Throughout the COVID-19 pandemic, expatriates who remained overseas were plagued by a seemingly everlasting virus
and at times required a special type of medical assistance - a medical evacuation. In this special report, stakeholders with
various expertise share challenges and restrictions encountered by their organizations during the pandemic and touch upon
some key learnings, likely to be pertinent to any future pandemics.

In the following section, we take an actual COVID-19 transport case as an example to summarize how the quick action of
each stakeholder enabled the patient to return to his home country and eventually recuperate in the comfort of his own home.

(F—7—F) BE#EM%E (medical transport), H o+ v 4V 2 EGE (COVID-19), ¥~ 573 v~ (pandemic)
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SARS-CoV-2 sequences by variant, Apr 12, 2021

The share of analyzed sequences in the preceding two weeks that correspond to each variant group.
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Il Omicron (BA.2.75) [l Others

0% 20% 40% 60% 80% 100%
Source: GISAID, via CoVariants.or CCBY
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Change of the concept of medical assistance during pandemic

9% % Yoshihiro Aoi, M.D., Ph.D
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(Abstract)

The COVID-19 pandemic has profoundly impacted the medical assistance business, especially how international medical
transportation is performed. Seamless communication among stakeholders, whether they are governmental or private
organizations, becomes more important than ever to save lives within an appropriate time frame.

In this article, the complexities and challenges behind medical transportation are addressed. During the COVID-19
pandemic, more cases needed to pursue local invasive interventions while awaiting complex medical transport arrangements.
Moving forward, establishing a Japanese CDC as a control tower will be critical to swiftly respond to future pandemics — this
includes smooth evacuation procedures for overseas Japanese patients in a centralized manner.
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(Abstract)

In recent years, many Vietnamese technical intern trainees have been supporting Japanese industry, which is suffering from
a shortage of human resources. However, their health problems are a concern due to changes in lifestyle and environment.
Moreover, expectations of medical care and receiving behavior reflect socio-cultural backgrounds. Therefore, to provide
adequate healthcare services, it is necessary to identify their cultural orientation toward health and healthcare behaviors.
Literature review was conducted, and five articles were selected for content analysis.

Three categories [Perception of visiting a medical institution], [Behaviors related to treatment] and [Behaviors related to
prevention] were extracted. The Vietnamese trainees did not consider it is essential to go to the hospital if they were not
seriously ill and had medicine with them. They received medical attention for trauma and other injuries during their internship
with the help of the Japanese people around them. However, not much action was placed on disease prevention.

The Japanese perceived the language barrier as the main reason they did not go to hospital immediately. However, content
analysis suggested that this was related not only to culture but also to the social context of inconvenient access to medical
care. For example, when Vietnamese people are unwell, they first try to treat themselves with traditional alternative therapies.
Then, if their condition does not improve, they go to a pharmacy to obtain Western medicine. Finally, they see a doctor as a
last resort if that does not work. This action is their traditional way of coping with illness and must be recognized.

Japanese health professionals, supervising organizations, and employers must engage with Vietnamese technical intern
trainees to understand their cultural orientation to healthcare to provide and support them with meaningful care and medical

services.

(F—7—F) HpEFEHA (technical intern trainee). fEFEEHATH (healthcare behavior). X M A A (Vietnamese).
AL (cultural orientation)
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Educational factors of medical inbound interpreter

[ObjectivelIn recent years, the number of travelers from overseas has been increasing in search of excellent Japanese medical
care. Since such travelers are not fluent in Japanese or lack knowledge of Japanese medical system, support from healthcare
interpreters and overseas travel agencies is essential. These healthcare interpreters must also accommodate demands for
various considerations to facilitate smooth medical care. This study focuses on inbound medical travelers, whose numbers
have increased in recent years, with the objective of contributing to medical interpreter education by clarifying the qualities
required of medical interpreters working for inbound medical travelers.

[Method] FGIs were implemented, recruiting a total of 23 individuals. The participants include international travelers who
received medical care in Japan, hospital staff related to medical institutions in Japan that accepted inbound medical patients,
healthcare interpreters, and travel support operators. The K] method was used to classify critical factors.

[Results] Ninety (90) texts were selected, and forty-five (45) keywords (minor classifications), seven (7) labels (medium
classifications), and two (2) factors (major classifications) were identified. In the analysis, there were five (5) labels for
extrinsic factors: social platform development, hospital in-house management improvement, operational improvement, demand
management, and establishment of standards and training platform, and two (2) labels for intrinsic factors: learning and
ability.

[Consideration] Education and training of medical interpreters working for inbound medical travelers require improvement
in both the extrinsic and intrinsic factors.
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